**Q What was the most significant change in your department as a result of the COVID‐19 crisis?**

**A** We had to consider a lot of our accommodations, especially in the area of proctoring exams. We are not able now to proctor any exams in our department, and we typically proctor 1,000 to 1,200 in a semester. Instructors had to come up with alternate ways for students to take exams, such as untimed exams that do not require accommodations.

**Q What factors did instructors have to consider in adapting their course materials for remote teaching?**

**A** They had to make sure all their content that would be available digitally would be available to students with disabilities. Some instructors with students who are deaf or hard of hearing were recording lessons, and they still needed to have these interpreted or captioned. We use Blackboard, and its YuJa video management platform has an auto‐captioning feature. Still, it is only about 60 to 70% accurate, so we decided we had to clean up all the captions. We had to learn a little bit about some calculus and algebra terms we had forgotten years ago, but moving from face‐to‐face to online instruction was probably more stressful for our instructors than it was for us. Right away when we knew we were going to online, we contacted all faculty and said, "Here\'s what you need to do. Here are the considerations in putting materials together."

**Q Have new disability‐related needs emerged during the crisis?**

**A** For students with anxiety, this has been extremely stressful. Now they\'re not in an environment they\'re used to. They may not have good internet access. There is a fear of the unknown happening in the world around them. We have been reaching out to all students on a weekly basis, whether they have a disability or not. We have done the same with faculty, making sure they refer to us any students who are having problems.

**Q What are the university\'s plans for the new academic year?**

**A** Our summer session remains online, but our state board has announced that the fall semester will be face‐to‐face. We know we\'re going to have to address the needs of students who don\'t feel comfortable.
